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Creating a User Account and Organization Profile

1. Inyourinternet browser, type shelterpetdata.orgin the address bar.

2. Click Sign Up on the upper right corner of the page.

‘Submit data by the 13th each month to qualify for exclusive grants. Submit now — x

%= Shelter Pet ' — m
B Join Us Features Preview the Platform FAQ Contact Us Log In
*@ Data Alliance oo |

Dog and Cat Animai Shelter

Transform your data into
lifesaving solutions at
the speed of now.

Join Shelter Pet Data Alliance to interact with your data in a whaole new way.

Enter your first name, last name, phone number, job title, and email.
Create a password and confirm password.
Click the Submit button.

#°2 Shelter Pet
*@ Data Alliance

Create Your Shelter Pet Data Alliance Account
Already have an account? Sign In

First Name Last Name
Phone Number Job Title:
Email
Password Confirm Password *
@ ®

Password must contain at least 9 characters, 1 uppercase, 1 lowercase. 1
number, and 1 specisl character

6. Review and agree to the Shelter Pet Data Alliance Terms and Conditions of Use. You

must scroll to the bottom of the agreement to see the Agree button.
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https://shelterpetdata.org/

SHELTER PET DATA ALLIANCE TERMS AND CONDITIONS
Effective as of March 30, 2023

Waiver and Severability

No waver by the Company of any term er condition set out in these Terms and Canditions shall be deemed  further of

n, such provisien shall be elimin
provisions of the Terms and Conditions wil continue in full farce and effect.

Entire Agreement
The Terms and Canditions and our Data Privacy and Management Pelicy constitute the sole and entire agreement between you

and Company regarding the Website and supersede al prior and contemporaneous understandings, agreements,
representations, and warranties, both written and oral, regarding the Website.

7. Check your email inbox for the verification email and click Verify Email Address.
8. You will be automatically directed back to the website. DO NOT STOP HERE.
9. Click LogIn and input your username (email address) and the password you created in
step 4, then click Log In.
10. The Search for your organization section will be used to determine if your organization
already has an account in Shelter Pet Data Alliance.
a. The preferred way to search for your organization is by using the EIN.
b. If you don’t know the EIN for your organization, click the | don’t know EIN

button to search by state and/or zip code.

Search for your organization

Step 1of3

Search for your organization by EIN

EIN *

Ex: 123456789 or 12-34567

I don't know EIN ‘

If your Organization is not listed we will guide you through the next steps to add new organization
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Search for your organization

11. Find your organization in the search box or complete the steps to create a new org
profile.

a. Your organization may be in our system and have an account in SPDA. If this is
the case, it will appear in the search box. Click the box to the left of the EIN to
select it then click Confirm. An email will be sent to all administrators of the
account, and they will be able to accept or deny your request to join the
organization. *Note: If the current administrators are no longer with the
organization, please submit a Help ticket requesting access. For instructions on
submitting a Help ticket, go to the Submitting a Help Ticket section on page 28.

b. Your organization may be in our system and not have an account in SPDA. If this
is the case, it will appear in the search box. Click the circle to the left of the EIN to
select it then click Confirm. Complete step 2 to create your org profile, then click
Next. Complete step 3, then click Complete Registration.

¢. Your organization may not be in our system. If you’ve conducted a thorough
search for your org and it does not appear in the list, click the Org Not Found
button. Complete step 2 to create your org profile, then click Next. Complete step
3, then click Complete Registration. *Note: If your organization is not in our
system, and you register, the SPDA support team will need to verify your EIN and
organization information. Please allow up to 3 business days for the verification
to be completed. In the meantime, you can enter data, but it won’t be processed

until you receive the notification that your organization has been verified.
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Approving/Denying New Users and Adding New Users

If you have Org Admin level access, you will be able to accept or deny requests for new users to
join your organization’s SPDA account. You will be notified of any new requests via email. The
Home page will also display a notification if there are pending users.

Follow these instructions to approve or deny the new user access request.
1. Click Manage Users from the left menu.
2. Select Pending Admin Approval from the account status.

.o" Shelter Pet ®
@ Data Alliance
@ Home Manage Users
Logged in as: Best Friends Animal Society - org_admin
B Manage Organizations
Approved Users
B Manage Data NAME EMAIL ADDRESS REQUEST DATE ACCOUNT STATUS
Pending Admin Approval
Pending User Invitation - P —
Denied Users

3. Click on the user’s name from the list.
4. Click the Approve or Deny button.

User Details

Pending User
SPDA Org Admin
Org Member

PU

Contact Information

Primary Email: Primary Phone:
admin@bestfriends.org 1231231234

Account Information
Account Status: Organization:

Pending Admin Approval Unknawn Organization

Last Login Request Date:
April 10, 2026 at 10:54 PM March 27, 2026
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If you have Org Admin level access, you will also be able to add new users by inviting them to
join your organization’s SPDA account.

Follow these instructions to add new users.

1. Click Manage Users from the left menu.
Click the Add User button on the right side of the screen.
In the Add User popup, complete all required fields.

Select User Role of Org Member or Org Admin.
Click the Add button.
The invited user will receive an email invitation with their temporary password.

o un s wN
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Opting-In to Automatic Data Sharing

These instructions only apply to users of PetPoint, ShelterBuddy, and Shelterluv.

Please note there may be slight data discrepancies between your shelter management system
reports and totals in Shelter Pet Data Alliance.

PetPoint Steps:

Complete the following steps in PetPoint to begin the opt-in process for data sharing. If you have

any questions or run into any issues, please contact PetPoint support directly for assistance.

1. Gotothe Admin optionsin your PetPoint account.

2. Inthe Setup column, select Online Animal Listing Options.

Intake  Oulcome Edit Care PPIN  Services Schedule Licensing Finance Case  Reports  Admin  Support

3. Click on the Shelter Pet Data Alliance tab, agree to the terms by clicking on the
checkbox, and the click submit to enable data sharing. DO NOT STOP HERE.
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Support

@ Outcome FEdit Care PPTN  Services Schedule Licensing Finance Case Reports  Admin

Displayed Fieids

Do you agree to share your animal data to Shelter Pet Data A"-unce By clicking on this checkbox, you are agreeing to the terms mentioned beiow

AAgreement 1o Participate in Best Friends Information Gathering
Pethealtn Services (USA) Inc. takes the privacy and security of the information it receives from you seriously At the same ime, we have been and continue to be
‘committed to transparency about our collection and use of the information we receive. With these principles in mind, we ask that you review the information heren
‘and then sign the acknowledgment above regarding an agreement fo share certain data with Best Friends Animal Society (‘Best Friends") as described herein

Society, an independent organization, has developed a data piatform through the website v shelterpetdata.org. The goal of the Website s 1o
fustry and equip the industry with more data to inform priorities and Mesaving decision-making. Best Friends has asked us to
i information we collect from you in our PetPoint software regarding animals at shelters.

‘What Does This Mean?
With your agreement, Petheaith Services (USA) Inc. wil synchronize the foliowing pet data, taken in by your shelter at the point of adoption starting from begining to
Ine present, to be used by Best Friends

)
* Company Name
* Site Name (intake Ste)

Zip/Postal Code (via Company Address)
imai Type

« Prettered

-<=

4. IMPORTANT STEP — It is important to complete the mapping updates in your PetPoint
account before entering your PetPoint orgID in Shelter Pet Data Alliance. To update
your mappings, you can view this video or follow the steps below:

a. Navigate to Admin > Admin Options.

b. Select Add/Edit Asilomar — Shelter Animals Count.

c. Select the Shelter Animals Count tab.

d. Withinthe ‘Operation Type’ dropdown, go through each value.

e. For each operation type value, ensure that all subtypes your organization
utilizes are properly added to each mapping value. Mapping outdated or
deleted values has no negative effect and mapping those can reduce
potential reporting discrepancies.

5. Complete the Shelter Pet Data Alliance steps starting on page 10.

Your PetPoint orglD typically matches the Shelter ID used to login. It can be found by clicking on
your profile. The format is: “US” + your state abbreviation + a 2—3-digit number (e.g., USCA123).

H ADS I

Change Password

- Animal Shelter - Professional

Sign out

NUriny
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If automatic data sharing is already turned on in your Shelter Pet Data Alliance account and
you’ve noticed discrepancies in your data, it’s likely you need to update your mappings. If this is
the case, follow Step 4 above then submit a Help ticket to let the SPDA team know you’ve
adjusted your mappings. Due to the complexity of work behind the scenes, we’ll need to take
some time to validate the changes and make sure your data is up-to-date and accurate. This
process will take 2-3 days before the corrected data is in your account.

Example of Unmapped Operation Subtype:

Admin Options - Add/Edit Asilomar - Shelter Animals Count - Community
Options am e ——— —_—
Asi#omar  Shefler Animals Count
Asilomar Status field required
Select Operation Type:
Potential Subtypes
Operation Subtype.
(omnees)

Example of Mapped Operation Subtype:

Admin Options - Add/Edit Asilomar - Shelter Animals Count - Community
Options a_ I
AsHOM3l  Shelter Animals Count
Asilomar
Asilomar Status field required
Select Operation Type:
Potential Subtypes
Existing Subtypes
Operation Subtype Asilomar Delete
== —— =
(=) oy =
== do =
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ShelterBuddy Steps:

To enable the data feed from your ShelterBuddy database to the Shelter Pet Data Alliance
(SPDA) database, you must first ensure the APl is enabled on your ShelterBuddy account. If you
are unsure whether the APl is enabled, please email support@shelterbuddy.com, and their
team will be happy to check for you.

Once the APl is enabled for your ShelterBuddy site, follow these steps.
1. Email support@shelterbuddy.com to request a new set of API credentials for the Best
Friends SPDA feed. Be sure to include in your request that the credentials are for the
“Best Friends SPDA feed”.
2. The ShelterBuddy team will send credentials back to you securely.
Complete the Shelter Pet Data Alliance steps starting on page 10.

Shelterluv Steps:

To enable the data feed from Shelterluv to the Shelter Pet Data Alliance (SPDA) database, you
must first generate an APl Key that will be used as your credentials in SPDA.

Here are the steps that need to be taken to generate the API Key for SPDA.
Log in to your Shelterluv account.

Select Configuration from your top-right dropdown menu.

Select Integrations then click on the notification to access the form.
You should receive an email from Shelterluv when this is completed.
Return to Configuration > Integrations and locate your new API key.

o Uk WwWwN e

Complete the Shelter Pet Data Alliance steps starting on page 10.
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Shelter Pet Data Alliance Steps:

Complete the following steps in Shelter Pet Data Alliance to finish setting up automatic data
sharing. *Note: Your user role must be Org Admin to follow these steps.

1. Click Manage Organizations from the left menu.
2. Click View to open your organization’s profile.

% Shelter Pet
*@ Data Alliance @

M. Your Organi;

Veu can help save animals anywhere you arel Belaw are the organizations you belong to or have requested to join.

Manage Organizations
o T

Your organizations:
ORGANIZATION NAME N STATE REQUEST 5TATUS

Best Friends Animal Society 237147797 ut Approved User view

3. Scroll down to the Automatic Data Updates Opt-in section.
4. Click on the link for Terms and Conditions.
5. Scroll to the bottom and accept the terms by clicking the Agree button.

6. Select your Shelter Management System from the dropdown menu.
7. Complete the required fields then click Save.
a. Ifyou do not know the values for the required fields, you will need to contact your
shelter management software company for support.
b. If your credentials are entered correctly, you will receive a Success message.
c. Ifyoureceive an error message, verify the information you provided is correct then
click Save again.
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Credentials for PetPoint include your PetPoint orglD.

Automatic Data Updates Opt-in

You have agreed to the Terms and Conditions.
@ rutomatic Data Updates

Note: You must turn on Data Sharing and update the mappings in your PetPoint account before toggling on the Automatic Data Updates Opt-In.

Instructions for turning_on Data Sharing_in your PetPoint account
Instructions for updating your PetPoint mappings

Shelter Management System

PetPoint v

orgID

Credentials for ShelterBuddy include endpointUrl, username, and password.

Automatic Data Updates Opt-in

You have agreed to th
@D ~utomatic Data Updates

Note: You must tum on Data Sharing in your ShelterBuddy account

nstructions for turni

n Data Sharing in your ShefterBuddy

Shelter Management System

ShelterBuddy v

endpointUrl

ShelterBuddy endpoint URL should be in the format.

userName

password

Credentials for Shelterluv include API key.

Automatic Data Updates Opt-in

You have agreed to the Terms and C

c Automatic Data Updates

Insts

ditions.

generating ShelterLuv API Ke:

Shelter Management System

Shelterluv v
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Creating New Records — Manual Reporting

Manually enter Monthly Data:

1. Click Manage Data from the left menu.
2. Manage Data will open on the Monthly Data tab first.

#%2 Shelter Pet
*@ Data Alliance @

Manage Data
Logged in as: Best Friends Animal Saciety - org_admin
Monthly Data Annual Data
Select Location Besl Friends Animal Sancluary - & Upload Record + Create New Record

Manage Monthly Data

[m] har 2026 wieb Porta: Completed 2026 04-03T0000:00 B

[m] Feb 2026 Web Portal Campleted 2026-03-22T00:00:00 B

3. Click the Create New Record button located on the right side of the screen.

%¢ Shelter Pet
*@ Data Alliance @

Manage Data

Logged in ax: Best Friends Animal Saciety - org_admin

Monthly Data  Annual Data

Select Location Best Friends Animal Sanctuary - & Upload Record + Create Newr Record
<

Manage Monthly Data

[m] Mar 2026 Wb Porta: Completed 2026 04-03T00:00:00 B

a Feby 2026 Web Porta Comploted 2026-03-22T00:00.00 B

Select the Month and Year then click Create.
Populate all relevant fields with data for the month you selected.
Click the Submit Record button at the bottom of the screen.
The record will appear on the Manage Monthly Data list with a data status of Pending.
a. Ifyour EIN has been verified, the data status will change to Completed within four
hours of submitting it.
b. If you've created a new record before the EIN verification process is complete, the
record will remain in Pending status until you receive the email notification that your
EIN is verified. Any data you have submitted will change to Completed within four
hours of receiving the EIN verification email and any future data you submit will
change to Completed within four hours of submitting it.
8. If you manually enter or upload data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.

No Uk
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Manually enter Annual Data:

1. Click Manage Data from the left menu.
2. Click the Annual Data tab.

% Shelter Pet
*@ Data Alliance

Manage Data

Logaed in as: Best Friends Animal Society - org_admin

2 ge Users Monthly Data | Anhual Data
@ Manage Data Select Location Best Friends Animal Sanctuary -

l= Reporting ~
Manage Annual Data

[ OATA SOURCE DATA STATUS LAST MODIFIED
O 2025 Web Portal Completed 2026-01-16100:00:00
[ 2004 ‘Web Portal Completed 2025-02-12T00:00:00

3. Click Create New Record on the right side of the screen.

% Shelter Pet
¢ @ Data Alliance
@ Home Manage Data
Logged in as: Best Friends Animal Society - org_admin
(b Manage Organizatians
2 Manage Users MonthlyData  Annual Data

il Manage Data Select Location 7 Best Friends Animal Sanctuary ~
"

Manage Annual Data

O tan OATA SOURCE DATA STATUS AST MODIFIED
[m} 2025 ‘Web Portal Compheted 2026-01-16T00:00:00
[ 2004 ‘Web Portal Complatad 2025-02-12TO000:00

Select the Year then click Create.

No vk

Populate all relevant fields with data for the year you selected.
Click the Submit Record button at the bottom of the screen.
The record will appear on the Manage Annual Data list with a data status of Pending.

+ Create New Record

@ Filesr

EXxPORT

+ Create New Record

@ Filter

EXPORT

a. Ifyour EIN has been verified, the data status will change to Completed within four

hours of submitting it.

b. If you've created a new record before the EIN verification process is complete, the

record will remain in Pending status until you receive the email notification that your
EIN is verified. Any data you have submitted will change to Completed within four
hours of receiving the EIN verification email and any future data you submit will

change to Completed within four hours of submitting it.

8. If you manually enter or upload data for all 12 months in a calendar year, the system will

automatically generate your annual file after the monthly records are in Completed status.
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Creating New Records — Uploading CSV Files

If your shelter management software has a Shelter Animals Count (SAC) report, please follow

these steps for uploading CSV files.

1. Using your SAC report, export monthly CSV files from your shelter management software.

2. Click Manage Data from the left menu.
3. Select the Monthly Data tab.

%2 Shelter Pet
*@ Data Alliance

Manage Data

Logged in as: Rest Friends Animal Saciety - org admin

Monthly Data | Annual Data

Bl Manage Data Select Location ? | Best Friends Animal Sanctuary ~ & Upload Record

~ Reporting
Manage Monthly Data

w) MONTH YEAR DATA SQURCE DATA STATUS LAST MODIFIED
[m] belar 2026 Web Portal Completed 2026-04-03T00:00:00
[m] Feb 2026 Wb Fortal Completed 2026-03-22T00:00:00

4. Click the Upload Record button.

#%° Shelter Pet
©@ Data Alliance

Manage Data
Logged in as: Best Friends Animal Saciety - org_admin

@ Manage Organizations

2 Mar 5 MonthlyData  Annual Data

B Manage Data Select Location 7 Best Friends Animal Sanctuary ~ & Upload Record

Manage Monthly Data

m) MONTH YEAR DATA SOURCE DATA STATUS LAST MODIFIED
0 Mar 2006 wieb Portal Compieted 202604 03T00:00:00
[} Feb 2026 wieh Portal Completed 2026-03-22T00:00:00

5. Click Select File on the Upload Record popup.

Upload Record %

Select Your Location

Best Friends Animal Sanctuary v

tonthly File from your Sheiter Management System

E=E

Upload Your file below

Drag and Drop file here OR Select a file
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6. Locate and select the CSV file you saved to your computer during step 1.
7. Click Submit Record at the bottom of the Upload Record popup.

Upload Record X
Select Your Location

Arctic Rescue

Download Monthly File fram your Shelter Management System

st CSV template and enter data

Download GV

Upload Your file below

[ e fisoy
s

8. The record(s) will appear on the Manage Monthly Data list with a data status of Pending.
9. If you upload or manually enter data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.

Create the CSV file in Animal Shelter Manager:

1. In Animal Shelter Manager, open the Reports menu.

» Reports » Search

{8 Up for adopt| £ System pin
53 Additional fields
‘typing partof | 15 pocument templates
i Lookup data B
|_uOReports jy

sa SQL interface
&, System user accounts

) (3 User roles =
3 {3 Options N

[ Data
: ' s

o @ Export Reports as CSV
ilty’?x ] \w Export Animals as CSV
Import a CSV file
2 Import a PayPal CSV file
34 Trigger Batch Processes

C

T

2. Use the Browse sheltermanager.com button to install new reports.
3. Enter part of the name in the search box at the top of the title column.
4. Select the report by ticking the box to the left of it then click the Install button.

& Browse sheltermanager.com @ Edit Header/Footer & Extra Images
Category [ —r - escr
Available sheltermanager.com reports x
diting B install | v Selectall || v Select recommended nat
diting Type Title - Category ¢ Locale ¢ Description .
shelteranimals
imbership
shelteranimalscount.org Figures en Information needed to complete the
rentories Report  matrix 9 shelteranimalscount.org data matrix
| When run from Export Reports as CSV, brme
wements @ shelteranimalscount.org iy - s a file containing one month of
¥ Report monthly CSV export Cod & to
wements mes/.
wements nes/.
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5. Once installed, select the Export Reports as CSV option to run the report.

# Up for adopt
lanager.com

$

Active
Active
Active

Adopt

6. Click the report name in the list — shelteranimalscount.org monthly CSV export.

QUICKDOOKS EXPOIT {ACCOUNTS)

{: System

53 Additional fields
|s) Document templates
|y Lookup data
@ Reports
s SQL interface
& System user accounts
(3 User roles
{5 Options
] Data

&2 Export Reports as CS\jy
W Export Animals as CSV
[ Import a CSV file

I3 Import a PayPal CSV file |

&), Trigger Batch Processes

T

Export (
Reserved Animal Report
Reserves without Homechecks
Reserves without Homechecks Map

Rota between Two Dates by Person and Type

org CSV exporfy

Stock Usage by Location and Date
Stock Usage by Name and Date

Stock Usage by Type and Date

Accounts
Accounts
Movements
Auditing
Maps
Rota

|| Figures
Stock Control
Stock Control

Stock Control

HNancial accounts, exportapie to LSV 1or Qu
Incoming financial payments between two d
Displays all animals with reservations and th
All owners with active reservations on anim:z
Map of owners with active reservations on a
All rota items between two dates by person

When run from Export Reports as CSV, prodt
Stock usage between two dates broken dow
Stock usage between two dates broken dow

Stock usage between two dates broken dow

7. Enter the Month Start and End dates of the calendar month.
a. The report will only work correctly for one calendar month.
b. Run the report multiple times for multiple months.

shelteranimalscount.org monthly CSV export

Month starting on [01/01/2019

ending on

[31/01/2019

‘ Generate ‘
"
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If your organization does not have shelter management software or your shelter management
software does not have the option to export CSV files, follow these steps to upload your data via
CSV file or return to the Manual Reporting section of this document for manual entry instructions.

1. Click Manage Data from the left menu.

2. Select the Monthly Data tab.

3. Click the Upload Record button.

#%° Shelter Pet
*@ Data Alliance @

Manage Data

Logged in as: Rest Friends Animal Sacisty - org admin

MonthlyData  Annual Data

B Manage Data Select Location 7 | Best Friends Animal Sanctuary ~ & Upload Record

Manage Monthly Data

(m] MONTH YEAR DATA SOURCE DATA STATUS LAST MODIFIED EXPORT i
[m] Mar 2026 Web Portal Completed 2026-04-03TO0:00:00 [}
[m] Feb 2026 Wieb Fortal Complcted 2026-03-22T00:00:00 o]

4. Click Download CSV on the Upload Record popup.

Upload Record
Select Your Location

Sest Friends Arimal Sanctuary
Downioad Monthly File frem your Shefter Management System

Downdod our (5 template and enter data

Upload Your file below

Drag and Drop file here OR Select a file

more than 100!

In the template, update the Record Year (column A) and Record Month (column B) to the
year and month that corresponds with the data you are reporting. The Beginning Count
Date (column BK) and the Ending Count Date (column BN) should be updated to the
beginning and end dates of each month you are reporting for that year. Example: Here is
what you would need to enter for January 2025. Column A: 2025; Column B: 1; Column BK:
1/1/2025; Column BN: 1/31/2025.

A B C D E F G H 1 BK BL BM BN
1 |Record Year Record Month Species Stray At LargiStray At LargiStray At L ed Relinqui ginning Count Date Ending Count Ending Foster Animal Count Ending Count Date
2 2025 1 canine [ 0 0 [} 0 0 1/1/2025 ] 0 1/31/2025
3 2025 1 feline 0 0 0 0 0 0 1/1/2025 ] 0 1/31/2025
4 2025 2 canine 1] 0 0 1] 0 o 2/1/2025 o 1] 2/28/2025
5 2025 2 feline [} 0 0 [} 0 0 2/1/2025 0 0 2/28/2025
6 2025 3 canine [ 0 0 [} 0 0 3/1/2025 0 0 3/31/2025
7 2025 3 feline [ 0 0 [ 0 0 3/1/2025 0 [ 3/31/2025
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6. Populate all applicable fields.
7. Save file to your computer.
8. Click Select File on the Upload Record popup.

Upload Record

Selact Your Location

Best Friends Arimal Sanctuary

Downioad Manthly File from your Shelter Management System

Upload Your file below

Drag and Drop file here OR Select a file
Covile s |

9. Locate and select the CSV file you saved to your computer during step 7.
10. Click Submit Record at the bottom of the Upload Record window.

Upload Record
Select Your Location

Arctic Resoue
Dawnload Monthty File from your Shelter Management System

Downlosd aur €5V template and enter data

Download CSV-

Upload Your file below

[ e fleay
ey

11. The record(s) will appear on the Manage Monthly Data list with a data status of Pending.
12. If you upload or manually enter data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.
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Updating Incorrect Records

These instructions will help you update an incorrect record. You can either use a compatible CSV
file or do a manual correction to update the incorrect month.

Upload CSV File to Update Incorrect Records:

Follow the instructions under the Creating New Records — Uploading CSV Files section of this
document starting on page 14.

Manually Update Incorrect Records:

*Note: The record must be in Completed status before you can make any changes. The process to

change from Pending to Completed usually takes around 4 hours after the data is submitted.

1. On the left side menu, select Manage Data.
a. Select the Monthly Data tab to update a monthly record.

b. Select the Annual Data tab to update a monthly record.

#%° Shelter Pet
*@ DataAlliance @

Manage Data

+ Creale New Record

DATA SOURCE EXPORT

2025 Web Portal Completad 2026-01-16T00:00:00 B

2021 webpotd  Complewd 2025-02-12100/0020 [

2. Find the record in the list then click on the record to open it.
3. Click the blue Edit button and make any necessary changes.

Annual Shelter Data

Hover over each (7} for definition

Details

Best Friends Animal Society
Best Friends Animal Sanctuary Data Status: » complete
2025

ﬂ e

* Live Intake

Category Dog Cat Undesignated @ Total
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4. When finished with editing, click the Submit Record button at the bottom of the screen.
5. To exit the record without making changes, click the Exit Record button. A pop-up will
appear stating “You will lose all unsaved work. Are you sure you want to leave this page?”
a. Click OK to leave without saving changes.
b. Click Cancel to stay on the page.

Monthly Shelter Data << Exit Record

Hover over each (?) for definition

Details

Best Friends Animal Society
© Best Friends Animal Sanctuary Data Status: « complete
& March 2026

" View |

* Live Intake

Undesignated @

You will lose all unsaved work. Are you sure you want to leave X

this page?

Cancel ‘ “

6. The updated record will appear on the list with a data status of Pending. The process to
change from Pending to Completed usually takes around 4 hours after the data is
submitted.
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Reporting

The Intakes and Outcomes reports include monthly and annual records with a data status of
Completed. After a record is submitted, the data will be visible the next day in the reporting tab.

*Note: Best Friends Network Partners can request one-on-one time with our data analysts to
review your organization’s data and provide a better understanding of your reports.

Intakes:

1. Click Reporting from the left menu then click Intakes.

#2° Shelter Pet
*@ Data Alliance

Best Friends Animal Society

Gross Intakes by Type

B Manage Data

2. Monthly Comparisons displays the total intakes from the last month that your organization
submitted data. If your organization submitted data for that same month of the prior year,
then the comparisons will show the differences by numbers and percentages. If your
organization did not submit data for that same month of the prior year, then comparisons
will not be presented.

3. Current Year to Date displays the total intakes between January 1 of the current year to
the last month that your organization submitted data. If your organization submitted data
for the same months of the prior year, then the comparisons will show the differences by
numbers and percentages. If your organization did not submit data for the same months
of the prior year, then comparisons will not be presented.

4. Gross Intakes by Type displays the total number of intakes for each species type (cat, dog,
and undesignated). The species totals reflect the annual totals for the year associated with
the last month that your organization submitted data.

5. Monthly Trends displays trends from the last 3 to 24 months that your organization
submitted monthly data. The bottom chart shows your organization’s gross intakes month
over month for the selected timeframe.

6. Annual Trends displays trends from the last 1 to 5 years that your organization submitted
annual data, excluding the current year.

Page 22



Outcomes:

1. On the left side menu, click Reporting then click Outcomes.

@%° Shelter Pet
*@ Data Alliance @

Best Friends Animal Society

2. Gross Outcomes displays the total number of outcomes for the selected timeframe
(current year to date or last completed month). If your organization submitted data for the
prior year of the selected timeframe, then the comparisons will show the differences by
numbers and percentages. If your organization did not submit data for the prior year of
the selected timeframe, then comparisons will not be presented.

3. Lifesaving displays live outcomes, non-live outcomes, adoptions, save rate (by species),
and save rate (total) for the selected timeframe (current year to date or last completed
month). If your organization submitted data for the prior year of the selected timeframe,
then the comparisons will show the differences by numbers and percentages. If your
organization did not submit data for the prior year of the selected timeframe, then
comparisons will not be presented.

4. Outcomes by Type displays the total number of live and non-live outcomes for each
species type (cat, dog, and undesignated). The species totals reflect the totals for the
selected timeframe (current year to date or last completed month).

5. Monthly Trends displays trends from the last 3 to 24 months that your organization
submitted monthly data. The bottom chart shows your organization’s trends month over
month for the selected timeframe. Select an option to view trends by save rate, live v.
non-live outcomes, and intakes v. outcomes.

6. Annual Trends displays trends from the last 1 to 5 years that your organization submitted
annual data, excluding the current year. Select an option to view trends by save rate, live
v. non-live outcomes, and intakes v. outcomes.
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Reporting Notices:

Notices are displayed when an organization does not have data needed to populate certain
aspects of the reporting visual or visual at its entirety.

Monthly Comparisons

Monthly Trencds| ey 2073  sprit 2025

e No Monthly Data notice is displayed when an organization submits annual data only.
This notification advises the organization to submit monthly data.

e No Year-to-Date Data notice is displayed when an organization does not have intakes
and outcomes for the current year. This notification advises the organization to submit
current year data.

e No Intakes but Outcomes notice is displayed when an organization is missing intake data
but has outcome totals greater than zero. This notification advises the organization to
update intake data.

e No Outcomes but Intakes notice is displayed when an organization is missing outcome
data but has intake totals greater than zero. This notification advises the organization to
update outcome data.

e No Comparisons notice is displayed when comparisons cannot be made to the same
timeframe, a year prior. This notification informs the organization to update data
records to view comparisons.

e Missing Data notice is displayed when an organization is missing intake and/or outcome
data respective to the monthly or annual trends section. This notification advises the
organization to update records.
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Submitting a Help Ticket

*Note: The question Who is your internet service provider? is important to help the SPDA
support team with researching tickets, especially login or connectivity issues. If you do not know
your organization’s Internet Service Provider (ISP), third party websites are available to determine
your ISP and can be found through a Google search.

If you are logged into your Shelter Pet Data Alliance account:

1. Click Help from the left menu.
2. Populate all required fields.
3. Click Submit.

%= Shelter Pet
*@ Data Alliance @

Request Support

o2 Shelter Pet
©@ Data Alliance

We're here to help!

Your First Name *

Your Last Name *

Organization Name *

892 Shelter Pet
¢ @ Data Alliance @

Request Support

Do you have screenshots o files you'd like to share?

Please add them here. If you are reporting a CS¥ file error, please attach the
investigate.
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If you are not logged into your Shelter Pet Data Alliance account:

e wN e

In your internet browser, type shelterpetdata.orgin the address bar.
On the top right of the page, click Contact Us.

Click the Contact Us button at the bottom of the page.

Populate all required fields.

Click Submit.

Submit data by the 13th each month to qualify for exclusive grants. Submit now —

#%° Shelter Pet . - I
F JoinUs  Features  Preview the Platfon Contact Us Login e
& @ Data Alliance [onate] [ (R

Transform your data into
lifesaving solutions at the
speed of now.

Join Shelter Pet Data Alliance to interact with your data in a whole new way.

»

#% Shelter Pet
%@ Data Alliance

Contact Us

Your First Name *

Your Last Name *

Organization State

In which state are you Iocated?
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Updating Your Organization’s Information

If your role is Org Admin:

1. Click Manage Organizations from the left menu.

2. Click View to open your org’s profile.
3. Click Edit at the top next to Organization Profile.

% Shelter Pet @
©@ Data Alliance
@ Home Organization Profile|
[ Manage Organizations

Organization Name EIN
2 Manage Users Best Frie 237147797

Street Address City

5001 Angel Canyon Rd Kanab

State. Zip Code

ur 8474

Phone Number Organization Email

(435) 644-2701 donalions @bestiriends.org

Does Org Handle Transfer of Ovmership?
Yes

Animal Data Tracking Method
Shelterluy

4. Update the appropriate fields on the org profile. Any updates to the Required Fields
section will be submitted as a support request to SPDA support and will not be saved
directly on the org profile.

#%* Shelter Pet
*@ Data Alliance

Organization Profile m

Required felds: Any updates to these fiekds will be subitted a5 3 Support reguest to SPDA support and will not be saved directly on the org profile.

Organization Mame * EIN
Best Friends Animal Society 231a77ST
Street Address City *
5001 Angel Caryon R Kanab
State Zip Code
ur a4z
Phone Number Organization Email
(435] 644-2701 donations@bestiriends org

5. Scroll down and click Save.

If your role is User:

Follow the instructions under the Submitting a Help Ticket section of this document starting on
page 28. Please include all details of the organization updates in the How can we help? field.
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Using the One Alliance Comparisons Dashboard

One Alliance enables you to compare your organization’s data directly to other organizations.
Learn how you measure up by seeing and comparing your data side-by-side with 10,000 other

shelters and rescues around the country.

1. On the left side menu, click One Alliance.

e%: Shelter

Pet
*@ Data Alliance ®

@ Home

(D) Select Your Organization

(% Manage Organizations

{2 Select Comparison Organizations it

based
State: €0 | EN: 72853183 latest comploted

State County
Jia B

Organization Type @

Gross Intakes ©
Search for organizations by intake size.
Min. ntakes [0 Maxntakes

Save Rate ()
Wihen typing values

Min,Save Rate 1

Urban-Rural Classifications ©

Social Vulnerability Index @

2. Click Change Selection to select your organization.
3. Use the filters to find your organization by State, EIN, and/or Text Search.
4. Select your organization from the search box then click Confirm Selection.

% Shelter Pet
@ Data Alliance ®

UT | EIN: 237147797

Gonfiem Sobecti
2 Manage Use the:filters below to narow the it of applica ast 1yr of data). You may akso type the
organization, state abbreviation, rfor E

state: i
B Manage Data

&2 Rep

& Glossary

® Help

5. Use the filters to select a group of comparison organizations. Filter options include
Species, State, County, Organization Type, Gross Intakes, Save Rate, Urban-Rural
Classifications, Social Vulnerability Index, and Selected Organizations.

6. Click No to exclude a national comparison. Otherwise, the default selection is Yes.

7. Click Submit.
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8% Shelter Pet
*@ Data Alliance ®

BestFriends Animal Sanctuary | State: UT | EIN: 237147797

Specles
ot

State County
[

Organization Type @
(Gan

8. One Alliance dashboard is displayed with the comparisons for your organization, your
filtered organizations, and if selected, the national comparison.

e%: Shelter Pet
*@ Data Aliiance @

9. Hover your mouse over any data points to view the details for your organization, your
filtered organizations, and if selected, the national comparison.

@% Shelter Pet
*@ Data Alliance ®

ILTTLELTLL
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10. Each filtered organization is listed under Filter Organizations on the right.
a. Select an option from the View by drop-down to view a different metric.
b. Click Highest to sort in descending order. Click Lowest to sort in ascending order.

% Shelter Pet
*@ DataAlliance ®

11. Click the Historical Trends icon to open historical tables dashboard. This view allows you
to see if your organization consistently trends with comparison groups over time.

% Shelter Pet
©@ Data Alliance ®

Comparisons

= Shelter Pet

*@ Data Alliance @

@ |selectatimeframe
GV e

EEE

for each yaar tobe induded
dex

wary | States UT | EIN: 237247797

viewsy: [Eiwoutesmes v
avg.Grossintakes @D avg. Gross outcomes @) sLive outcomes O
3 3

Adogtion O Returnedto Owner ©@ Transferred out [ ]
——— — —
eturned To Field ©@ Other Live Outcor ©@ Unknown Non-Live Outcoms o
- &
Died or Lost In Care ©) Ownerlntended Euthanasia  @)(f) Euthanasia o0
] 1
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12. Click the Change Filters icon to change the filters for your comparison organizations.

% Shelter Pet
# @ Data Alliance @

Comparisons " Click icons to...

 Best Friends Animal Sanctuary | State

anage

E Manage Data

%= Shelter Pet ®
*@ Data Alliance

@ Home (D Select Your Organization
Best Friends Animal Sanctuary | State: UT | EIN: 237147797
3 Manage Organizations

& Manage Users

# Manage Data

& Reporting

State County
-

(] .
 Glossary O [

ik

0 ouw

® Help

Maxintaes [E55 ]

Max, Save Rate [100%

[s]s]s]sls]s]S[w]=]
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Using the Glossary

The Glossary lists terms and definitions referenced in Shelter Pet Data Alliance.

Each Term Name is grouped by Term Type then sorted alphabetically. The term types include Live
Intake, Live Outcomes, Non-Live Outcomes, Organization Type, No-Kill Status, and Calculation.

% Shelter Pet
*@ Data Alliance

rganizations

Term Name
Other Intakes
= Reporting
One Allian Owner-Intended / Owner-

Requested Euthanasia

f9 Glossary

Relinquished by Owner

Stray / At Large

Transferred In
Adoption

Other Live Outcomes

Term Type

Live Intake

Live Intake

Live Intake

Live Intake

Live Intake

Live Outcomes

Live Outcomes

@

Glossary Terms and Definitions

Definition

Dogs and cats impounded for cruelty or protective custody, seized by an authoritative agency, born in care, and
other types of admission otherwise not specified. This should include live intakes only.

Dogs and cats whose owner brought the pet to the shelter with the intent of requesting euthanasia. This applies
only to dogs and cats taken into the shelter's possession. This excludes pets that are euthanized in a veterinary

dlinic-service setting

Dogs and cats surrendered to the shelter by the owner. If adoption retums are tracked separately, they should roll
up into this category. This should include live intakes only.

Dogs and cats who are unowned or free roaming. This should include live intakes only.
Dogs and cats admitted from another arganization. This should include live intakes only.

Dogs and cats that have permanently left the organization's possession through final adoption. This does not
include dogs and cats placed in foster care or on ‘trial’ stays.

Dogs and cats with live outcomes that are otherwise not specified.

Use the Search box to search and filter by any key word.

*2 Shelter Pet
@ Data Alliance

@ Home
@ Manage Organizations

Manage Users

Term Name
@ Manage Data

Owner-Intended / Owner-

& Reporting Requested Euthanasia

ne Alliance
Owner-Intended / Owner-

_ Requested Euthanasia
F3 Glossary

Industry Partner

No-Kill

Term Type

Live Intake

Non-Live
Outcomes

Organization
Type

No-Kill Status

Glossary Terms and Definitions

Q pet

Definition

Dogs and cats whose awner brought the pet ta the shelter with the intent of requesting euthanasia. This applies only
to dogs and cats taken into the shelter’s possession. This excludes pets that are euthanized in a veterinary clinic-
service setting.

Dogs and cats that were euthanized whose owner surrendered the pet to the shelier with the intent of euthanasia.
This applies only to dogs and cats taken into the shelter's possession, with a transfer of ownership, and excludes
those done in a veterinary clinic-service setting

Qrganizations participating or supporting animal welfare that do not take possession of animals, do not provide
animal welfare services for sheltered or community pets, and cannat be classified as anather organization type (e.g.
PetSmart Charities, Petco Foundation, and Maddie's Fund).

Best Friends considers shelters that meet a 90% save rate as no-kill. We consider 90% to be a commonsense

benchmark as typically the number of pets suffering from irreparable medical or behavioral issues is not more than
10% of all dogs and cats entering shelters.
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