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Creating a User Account and Organization Profile in Shelter Pet Data Alliance

1. Inyourinternet browser, type shelterpetdata.orgin the address bar.

2. Click Sign Up on the upper right corner of the page.

P’y I
:. g‘;‘:g%rgfme JoinUs  Features  Previewthe Platform  FAQ  ContactUs ‘ Login Sign Up

Transform your data into lifesaving solutions
at the speed of now

Join Shelter Pet Data Alliance to interact with your data in a whole new way.

3. Enter your email address and create a password.

4. Click Verify Account.

Sign Up
Enter your E-mail and password to verify account

Email*

Password*

Confirm Password*

Verify Account

5. Review and agree to the Shelter Pet Data Alliance Terms and Conditions of Use. You

must scroll to the bottom of the agreement to see the Agree button.

a
be govered by and constr nce with the laws of the State of Utah without reference to
thereof, Each party hereby wisdiction of the state and federal

r a waiver of any other ter
all

d Conditi Id by a court or othe mpetent jurisdiction ta be invalid, il
ble for any reason, such provision shall be eliminated or limited to the minimum extent such that the remaining provis:

s and Conditions will continue in full force and effect

Entire Agreement

The Terms and Cond r Data Management Policy constitute the sole and entire agreement between you and

Company regarding aneous 125, agreements, and

v

o
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https://shelterpetdata.org/

6.

Check your email inbox for the verification email and click Verify Email Address.

7. You will be automatically directed back to the website. DO NOT STOP HERE.

8. Click Log In and input your username (email address) and the password you created in

step 3, then click Log In.

9. Onthe Create Your User Profile page, the first four fields will be used to create your user

profile. Fill in all required fields.

10. The Search for your organization section will be used to determine if your organization

already has an account in Shelter Pet Data Alliance.

button to search by state and/or zip code.

Create Your User Profile

First Name* Last Name~

Job Title* Phone Number=

Search for your organization by EIN
EIN

Ex: 123456789 or 12-3456789

1 Do Not Know EIN «

Search for your organization by EIN

EIN

Search for your organization by State and/or Zip Code

zipcode

The preferred way to search for your organization is by using the EIN.

If you don’t know the EIN for your organization, click the / Do Not Know EIN

Step1of3

Ext.

If your Organization is not listed we will guide you through the next steps to add new organization
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11. Find your organization in the search box or complete the steps to create a new
organization profile.

a. Your organization may already be in our system and have a Shelter Pet Data
Alliance account. If it is, it will appear in the search box. Click the circle to the left
of the EIN to select it. Then click Confirm to request access. An email will be sent
to all current administrators of the account, and they will be able to accept or
deny your request to join the organization’s account. *Note: If your current
administrators are no longer with the organization, please submit a Help
ticket requesting access. Follow the instructions under the Submitting a
Request for Help section of this document starting on page 28.

b. Your organization may already be in our system and not have a Shelter Pet Data
Alliance account. If this is the case, it will appear in the search box. Click the circle
to the left of the EIN to select it. Then click Confirm and create your organization
profile by filling in all required fields in Step 2. Click Next.

c. Your organization may not be in our system. If you’ve conducted a thorough
search for your organization and it does not appear in the list, you will have the
option to add a new organization by clicking the Org Not Found button. Fill in all

required fields in Step 2. Click Next.

*Note: If your organization is not in our system, and you register, the Shelter Pet Data
Alliance support team will need to verify your EIN and organization information. Please
allow up to 3 business days for the verification to be completed. In the meantime, you can
enter data, but it won’t be processed until you receive the notification that your

organization has been verified.
12. For organizations creating a new Shelter Pet Data Alliance account, read and agree

to the data privacy management policy and the authorization to act on behalf of

an organization then click Complete Registration.
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Accept/Deny New Users or Add Additional Admins and Users

If you have administrator level access, you’ll be able to accept or deny requests for new users to
join your organization’s Shelter Pet Data Alliance account. You will be notified of any new
requests via email. When you receive a notification, log in to your account, go to Manage
Users, and accept or deny any users with the status of Pending Approval.

The default role is user. If you would like to change any of these users to admins, click on their
name in the Manage Users list, select Edit at the bottom of the window, and choose Admin in
the Select Role field.

*Note: Both the user and admin roles have access to upload data, create new records, view
Reporting, view One Alliance, and export data from Manage Data. Users do not have access to
Manage Users.

Administrators can also add additional admins and users by following these steps.
Log in to your Shelter Pet Data Alliance account.

On the left side menu, click Manage Users.

Click the blue Add User button on the right side of the screen.

In the Add User window, complete all required fields.

wvkhwnb

Select Role.

Add User

First Name* Last Name*

Primary Email* Confirm Primary Email*

Job Title Secondary Email

Primary Phone Number Extensi
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Opting-In to Automatic Data Sharing

These instructions only apply to users of PetPoint, ShelterBuddy, and Shelterluv.

Please note there may be slight data discrepancies between your shelter management system
reports and totals in Shelter Pet Data Alliance.

PetPoint Steps:

Complete the following steps in PetPoint to begin the opt-in process for data sharing. If you have

any questions or run into any issues, please contact PetPoint support directly for assistance.

1. Gotothe Admin optionsin your PetPoint account.

2. Inthe Setup column, select Online Animal Listing Options.

Intake  Oulcome Edit Care PPIN  Services Schedule Licensing Finance Case  Reports  Admin  Support

3. Click on the Shelter Pet Data Alliance tab, agree to the terms by clicking on the
checkbox, and the click submit to enable data sharing. DO NOT STOP HERE.
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4. IMPORTANT STEP -

Intake  Outcome Edit Care PPTN  Services  Schedule Licensing Finance Case Reports  Admin  Support

Displayed Fieids

Shefter Pet Data Allance

Do you agree to share your animal data to Shelter Pet Data A"w'\ce By clicking on this checkbox, you are agreeing to the terms mentioned below

Aq eement to Participate in Best Frien ﬂg Inlgnn.l ion glmr ng

m rein
an ulns sign Inea owt \ed(;rre lihu e tqaan ing an agreement lla ha @ certain data with Best Friends Animal Society (‘Best Friends") as described herein

round
Best Friends Animal Society, an independent organzation, has developed a data piatform thr wqmne webste v shelterpetdata.org. The goal of the Website is to
the

itreg

What Does This Mean?

With your agreement, Pethealtn Services (USA) Inc. will synchronize the foliowing pet data, taken in by your shelter at the point of adoption starting from begining to
Ihe present. to be used by Best Friends

« Zip/Postal Code (vis Company Address)
« Animai Type

« Animal ID

- Sex

- PreAttered

Itisimportant to complete the mapping updatesin your PetPoint

account before entering your PetPoint orgID in Shelter Pet Data Alliance. To update
your mappings, you can view this video or follow the steps below:

a.

b
C.
d.
e

Navigate to Admin > Admin Options.

Select Add/Edit Asilomar — Shelter Animals Count.

Select the Shelter Animals Count tab.

Within the ‘Operation Type’ dropdown, go through each value.

For each operation type value, ensure that all subtypes your organization
utilizes are properly added to each mapping value. Mapping outdated or

deleted values has no negative effect and mapping those can reduce
potential reporting discrepancies.

5. Complete the Shelter Pet Data Alliance steps starting on page 10.

Your PetPoint orglD typically matches the Shelter ID used to login. It can be found by clicking on
your profile. The format is: “US” + your state abbreviation + a 2-3-digit number (e.g., USCA123).

ADC U2

Change Password

- Animal Shelter - Professional

Sign out

NUriny

Page 7


https://vimeo.com/789117038/e3272e6faf

If automatic data sharing is already turned on in your Shelter Pet Data Alliance account and
you’ve noticed discrepancies in your data, it’s likely you need to update your mappings. If this is
the case, follow Step 4 above then submit a Help ticket to let the SPDA team know you’ve
adjusted your mappings. Due to the complexity of work behind the scenes, we'll need to take
some time to validate the changes and make sure your data is up-to-date and accurate. This
process will take 2-3 days before the corrected data is in your account.

Example of Unmapped Operation Subtype:

Admin Options - Add/Edit Asilomar - Shelter Animals Count - Community

pr—

Options u — ’

Administration — Add/Edit Asilomar - Shelter Animals Count

Asiomar  Sheter Animats Count

Asilomar

Asiiomar Status field required

Example of Mapped Operation Subtype:

Admin Options - Add/Edit Asilomar - Shelter Animals Count - Community

Options ——— —]
a Administration — Add/Edit Asilomar - Shelter Animals Count

Asiomar  Shelter Animals Count

Asilomar

Asilomar Status field required
for all mapped v

Select Operation Type

Adoption v

Potential Subtypes

Existing Subtypes

1}
i
1)
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ShelterBuddy Steps:

To enable the data feed from your ShelterBuddy database to the Shelter Pet Data Alliance
(SPDA) database, you must first ensure the APl is enabled on your ShelterBuddy account. If you
are unsure whether the APl is enabled, please email support@shelterbuddy.com, and their
team will be happy to check for you.

Once the API is enabled for your ShelterBuddy site, follow these steps.
1. Email support@shelterbuddy.com to request a new set of APl credentials for the Best
Friends SPDA feed. Be sure to include in your request that the credentials are for the
“Best Friends SPDA feed”.
2. The ShelterBuddy team will send credentials back to you securely.
Complete the Shelter Pet Data Alliance steps starting on page 10.

Shelterluv Steps:

To enable the data feed from Shelterluv to the Shelter Pet Data Alliance (SPDA) database, you
must first generate an API Key that will be used as your credentials in SPDA.

Here are the steps that need to be taken to generate the API Key for SPDA.
Log in to your Shelterluv account.

Select Configuration from your top-right dropdown menu.

Select Integrations then click on the notification to access the form.
You should receive an email from Shelterluv when this is completed.
Return to Configuration > Integrations and locate your new API key.
Complete the Shelter Pet Data Alliance steps starting on page 10.

SR A A
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Shelter Pet Data Alliance Steps:

Complete the following steps in Shelter Pet Data Alliance to finish setting up automatic data
sharing. *Note: Your role must be an Admin to follow these steps.

Once logged into your account, click on your Profile in the upper right corner.

Click on the Advanced Settings tab.

Under the Automatic Data Updates Opt-in section, click on the link for Terms and
Conditions. Scroll to the bottom of the Terms and Conditions window and accept the
terms by clicking the Agree button.

%2 Shelter Pet
*® Data Alliance @

Profile Details

& Reporting
% One Alllance

@ Help

SHELTER PET DATA ALLIANCE DATA AUTOMATION OPT-IN TERMS AND CONDITIONS

Last Revis '
Introducti

4. Next, choose your Shelter Management System from the dropdown menu.
5. Complete the required fields then click Confirm.
a. If you do not know the values for the required fields, you will need to contact your
shelter management software company for support.
b. If your credentials are entered correctly, you will receive a Success message from
the system.
c. Ifyoureceive an error message, verify the information you provided is correct then

click Confirm again.
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Credentials for PetPoint include your PetPoint orglD.

& Manage Usars

@ Manage Data

& Repoting

2 Manage Users

B Manage Data

Automatic Data Updates Opt-in

You have agreed to Terms a

nd update the
oggling on the

Shelter Management System

Automatic Data Updates Opt-in

You have agreed to Terms

endpointurl

°
userMame

e
passward

N

Credentials for Shelterluv include API key.

2 Manage Users
B Manage Data

= Reporling

Automatic Data Updates Opt-in

You have agreed o Terms and Conditi

api_key
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Creating New Records — Manual Reporting

Manually enter Monthly Data:

1. On the left side menu, click Manage Data.
2. Manage Data will open on the Monthly Data tab first.

#%+ Shelter Pet -
*@ Data Alliance @

Manage Data

Manage Monthly Data & Upload Record

3. Click the Create New Record button located on the right side of the screen.

%= Shelter Pet -
*@ Data Alliance @

Manage Data

Select Location

Manage Monthly Data 2 o e

4. Populate all relevant fields with data for the month you selected
5. Click the Submit Record button at the bottom of the screen.
6. The record will appear on the Manage Monthly Data list with a data status of Pending.
a. Ifyour EIN has been verified, the data status will change to complete within four hours
of submitting it.
b. If you've created a new record before the EIN verification process is complete, the
record will remain in pending status until you receive the email notification that your
EIN is verified. Any data you have submitted will change to complete within four hours
of receiving the EIN verification email and any future data you submit will change to
complete within four hours of submitting it.
7. If you manually enter or upload data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.
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Manually enter Annual Data:

1. On the left side menu, click Manage Data.
2. Click the Annual Data tab.

@2 Shelter Pet
*@ Data Alliance

Manage Data

"

Select Lacation

Manage Annual Data

Web Portal « Complete 5/24/2024

3. Click Create New Record on the right side of the screen.

e%° Shelter Pet
*@ Data Alliance

Manage Data

Select Lacation

Manage Annual Data
Da ssamus

‘Web Portal « Complered 5/24/2024

4. Populate all relevant fields with data for the year you selected.

5. Click the Submit Record button at the bottom of the screen.

+ Creato New Record

+ Create New Record

6. The record will appear on the Manage Annual Data list with a data status of Pending.
a. Ifyour EIN has been verified, the data status will change to complete within four hours

of submitting it.

b. If you've created a new record before the EIN verification process is complete, the
record will remain in pending status until you receive the email notification that your
EIN is verified. Any data you have submitted will change to complete within four hours
of receiving the EIN verification email and any future data you submit will change to

complete within four hours of submitting it.

7. If you manually enter or upload data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.
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Creating New Records — Uploading CSV Files

If your shelter management software has a Shelter Animals Count (SAC) report, please follow
these steps for uploading CSV files.

1. Using your SAC report, export monthly CSV files from your shelter management software.
2. On the left side menu in Shelter Pet Data Alliance, click Manage Data.
3. Select the Monthly Data tab.

#%* Shelter Pet
*@ Data Alliance @

Manage Data

Select Location )

SectFriends ArimsiSoze,

Manage Manthly Data & Upload Record [l + Create New Record

T Filier

4. Click the Upload Record button located on the right side of the screen.

% Shelter Pet
i Data Aliance @

Manage Data

Manage Monthly Data & Upload Resord + Create New Record

T Fier

5. Inthe Upload Record window, click Select File.

Upload Record

Upload Your file below

Drag and Drop file here
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6. Locate and select the CSV file you saved to your computer during step 1.
7. Click the Submit Record button at the bottom of the Upload Record window.

Upload Record

Upload Your file below

File added

sample-file.csv
2.08K8

‘Submit Record

8. The record(s) will appear on the Manage Monthly Data list with a data status of Pending.
9. If you upload or manually enter data for all 12 months in a calendar year, the system will

automatically generate your annual file after the monthly records are in Completed status.

Create the CSV file in Animal Shelter Manager:

1. In Animal Shelter Manager, open the Reports menu.

» | Reports » ESESRIRLER | Search

3 Up for adopt

+ typing part of |

[ W@ Reports jy

{: system P
53 Additional fields

|=) Document templates
& Lookup data —

sa. SQL interface
&, System user accounts

- (5 User roles =
{3 Options
g | [ Data
42 Export Reportsas CSV [
Lynx | \s Export Animals as CSV =

[ Import a CSV file
I3 Import a PayPal CSV file
sy, Trigger Batch Processes |

2. Use the Browse sheltermanager.com button to install new reports.

3. Enter part of the name in the search box at the top of the title column.
4. Select the report by ticking the box to the left of it then click the Install button.

Reports
® Browse sheltermanager.com W@ Edit Header/Footer & Extra Images
Category — -_ escr
Available sheltermanager.com reports
diting L] lnstall. v Select all v Select recommended mat
diting Type ¢ Title - Ccategory ¢ Locale ¢ Description
shelteranimals
‘mbership
shelteranimalscount.org Fikires & Information needed to complete the
rentories Report  matrix 9 shelteranimalscount.org data matrix
7 Export Reports as CSV. brmz
wements o shelteraniry ntorg [l oo one month of
J:-Report monthly CS JURES
ements | es/,
vements mes/,

Page 15



5. Once installed, select the Export Reports as CSV option to run the report.

# Up for adopt
lanager.com

=

Active
Active |
Active

Adopt

{; System

B3 Additional fields
|s) Document templates
|y Lookup data
@ Reports
s SQL interface
4 System user accounts
(3 User roles
{5 Options
] Data

@ Export Reports as CSVjy

W Export Animals as CSV
[ Import a CSV file

I3 Import a PayPal CSV file |-

&), Trigger Batch Processes

Extre

6. Click the report name in the list — shelteranimalscount.org monthly CSV export.

QUICKDOOKS EXPOIT {ACCOUNTS)

Rota between

Export (
Reserved Animal Report
Reserves without Homechecks

Reserves without Homechecks Map

Two Dates by Person and Type

org CSV export

Stock Usage by Location and Date
Stock Usage by Name and Date

Stock Usage by Type and Date

Accounts
Accounts
Movements
Auditing
Maps

Rota

Figures

Stock Control
Stock Control

Stock Control

HNancial accounts, exportaie to LV 1or Qu
Incoming financial payments between two d
Displays all animals with reservations and th
All owners with active reservations on anim:
Map of owners with active reservations on a
All rota items between two dates by person

When run from Export Reports as CSV, prodt
Stock usage between two dates broken dow
Stock usage between two dates broken dow

Stock usage between two dates broken dow

7. Enter the Month Start and End dates of the calendar month.
a. The report will only work correctly for one calendar month.
b. Run the report multiple times for multiple months.

shelteranimalscount.org monthly CSV export

Month starting on |01,‘01/2019

ending on

[31/01/2019

‘ Generate ‘
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If your organization does not have shelter management software or your shelter management
software does not have the option to export CSV files, follow these steps to upload your data via
CSV file or return to the Manual Reporting section of this document for manual entry instructions.

1. On the left side menu, click Manage Data.
2. Select the Monthly Data tab.
3. Click the Upload Record button located on the right side of the screen.

% Shelter Pet
*@ Data Alliance @

Manage Data

Monthly Data

Select Location (2

Manage Monthly Data & Upload Record + Create New Record

Y Filter

Deta Source Dt sttus Last Modiied Export

April 2025 43012025

March 2025 - s 33172025

4. Click Download CSV Template.

Upload Record

Drag and Drop file here
OR
Select a file
v

Selact File

5. Inthe template, update the Record Year (column A) and Record Month (column B) to the
year and month that corresponds with the data you are reporting. The Beginning Count
Date (column BK) and the Ending Count Date (column BN) should be updated to the
beginning and end dates of each month you are reporting for that year. Example: Here is
what you would need to enter for January 2025. Column A: 2025; Column B: 1; Column BK:
1/1/2025; Column BN: 1/31/2025.

A [ [« D E F G H 8K BL BM BN

1 |Record Year Record Month Species Stray At LargiStray At LargiStray At L ed Relinqui Count Date Ending Count Ending Foster Animal Count Ending Count Date
2 2025 1 canine [ 0 0 [ 0 0 1/1/2025 0 0 1/31/2025
3 2025 1 feline [] o 0 [] o 0 1/1/2025 0 L] 1/31/2025
4 2025 2 canine 0 0 0 0 0 0 2/1/2025 ] 0 2/28/2025
5 2025 2 feline ] o 0 ] o 0 2/1/2025 0 0 2/28/2025
6 2025 3 canine 0 0 0 0 0 0 3/1/2025 ] 0 3/31/2025
7 2025 3 feline 0 0 0 [ 0 0 3/1/2025 0 0 3/31/2025
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6. Populate all applicable fields.
7. Save file to your computer.
8. In the Upload Record window, click Select File.

Upload Record

Upload Your file below

9. Locate and select the CSV file you saved to your computer during step 7.
10. Click the Submit Record button at the bottom of the Upload Record window.

Upload Record

Upload Yaur file below

11. The record(s) will appear on the Manage Monthly Data list with a data status of Pending.
12. If you upload or manually enter data for all 12 months in a calendar year, the system will
automatically generate your annual file after the monthly records are in Completed status.
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Troubleshooting CSV Upload Error Messages and Notifications

Aggregate Data in the CSV File:

An error message will be displayed if you are using a report that aggregates annual data. In these
cases, the Month column of the CSV file shows 1,12. You can only upload CSV files when each row
contains one month of data.

Upload Record

Dowrload 5V

Upload Your file below

File added

sample file Aggregate.csv
249KB

@ TheSv fia ke vai

Correct file formatting where each row contains only one month of data:

A c D E F G H 1 J K L M N o P Q R
1 RecordYear Record Month Species  Stray At LaStray At La Stray At La Relinquish Relinquish Relinquish Intake Owi Intake Owi Intake Owi Transferre Transferre Transferre Transferre Transferre Transferre
2 2025 1 canine 0 0 0 0 0 0 0 0 0 ] 0 0 [ 0 ]
3 2025 1 feline o 0 0 [ 0 0 0 ] o o o 0 [ 0 o
4 2025 2 canine 0 0 0 o 0 0 0 0 [ o 0 0 0 0 o
5 2025 2 feline 0 0 0 o 0 0 0 0 o o 0 0 0 0 o
6 2025 3 canine 0 0 a 0 o 0 0 a 0 o 0 0 o 0 o
7 2025 3 feline L] o a a o 0 0 o a 0 a o o 0 0

Incorrect file formatting where each row is aggregated:

A c D E F G H 1 J K L M N o P Q R
1 RecordYear Record Month Species  Stray At LaStray At La Stray Al La Relinquish Relinquish Relinquish Intake Owi Intake Owi Intake Owi Transferre Transferre Transferre Transferre Transferre Transferre.
2 2025 1,12 canine 0 0 0 0 0 0 0 0 0 ] [ 0 0 0 ]
3 2025 1,12 teline [ 0 [ [ 0 0 0 [ [ o [ 0 [ 0 o
4 2025 1,12 canine a o o a o 0 0 o a o a o o 0 o
5 2025 1,12 teline a 0 ] 0 [ 0 0 ] 0 ] a [ [ 0 ]
6 2025 1,12 canine a 0 ] 0 0 0 0 ] 0 ] a 0 [ 0 ]
7 2025 1,12 teline o 0 ] [ 0 0 0 0 [ ] a 0 0 0 ]

Invalid File Type or Format:

An error message will be displayed if the file type is invalid or if the format of the CSV file does not
match the template.

Upload Record

D
or
Dov

i sy

Upload Your file belaw

File added

sample-file-PDF.pdf
349.95 KB

@ the csv fla s rorvalid
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Current and/or Future Months in the CSV File:

An error message will be displayed if you are attempting to upload a CSV file containing ONLY
future dates. Future dates include records for the current month and/or any months in the future.

Upload Record

or

Download €5V

Upload Your file below

File added

sample-file-FutureMenthOnly.csv
3.09 KB

*Note: If your CSV file contains future dates and past dates, the records for the past dates will be
uploaded while the future dates will be excluded.

Pending Records in the CSV File:

A notification will be displayed if you are attempting to upload a CSV file with records that are in
Pending data status. The pending records are listed in the notification. Once those records have
finished processing and have updated to Completed status, the CSV file can be uploaded.

Important!

This CSV file contains the following records that are in
endi

The records can be uploaded once the data has finished
processing in the next 3-4 hours. After the data has finished
processing, the status will be updated from Pending to
Completed

v 2025
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Completed Records in the CSV File:

A notification will be displayed if you are attempting to upload a CSV file with months that already
have records. The completed records are listed in the notification. You have the option to either
overwrite the existing records or cancel the upload.

Important!

You are attempting to upload data for months that already
have records

Click ‘Continue’ to submit the CSV file and averwrite the
existing records below.

Click 'Cancel’ to return to the previeus option.
v 2025

February

March

Zero Data in the CSV File:

A notification will be displayed if you are attempting to upload a CSV file that includes zero data
records. The zero data records are listed in the notification. You have the option to either submit
the records with all zeroes or cancel the upload.

Important!

This CSV file contains records with all zeroes in some rows.
Are you sure you want to submit?

Click ‘Continue' to submit the following record(s) with all zeroes.

Click ‘Cancel' to return to the previous option

v 2025

> January

¥ February

> March
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Updating Incorrect Records

These instructions will help you update an incorrect record. You can either use a compatible CSV
file or do a manual correction to update the incorrect month.

*Note: The record must be in completed status before you can make any changes. The process to
change from Pending to Completed usually takes around 4 hours after the data is submitted.

Upload CSV File to Update Incorrect Records:

Follow the instructions under the Creating New Records — Uploading CSV Files section of this
document starting on page 14.

After you select the CSV file, the system will display a notification asking if you want to overwrite
the existing data. Click Continue then Submit Record to update the incorrect record(s) with the
selected CSV file.

Important!
You are attempting to upload data for months that already
have records.
Click "Continue’ to submit the CSV file and overwrite the
existing records below.

Click 'Cancel’ to return to the previous option.

w2025

Upload Record

download CSV

Upload Your file below

File added

sample-file-Completed.csv
2.48 KB

Submit Record

For more information on the notification, go to the Troubleshooting CSV Upload Error Messages
and Notifications — Completed Records in the CSV File section of this document on page 21.
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Manually Update Incorrect Records:

1. Loginto your Shelter Pet Data Alliance account.
2. Onthe left side menu, select Manage Data.
a. Select the Monthly Data tab to update a monthly record.

b. Select the Annual Data tab to update a monthly record.

#%= Shelter Pet o
*@ Data Alliance @

Manage Data

3. Find the record in the list then click on the record to open it.
4. Click the blue Edit button and make any necessary changes.

@ Shelter Pet a
*@ Data Alliance ®

Annual Shelter Data

Haver over each & for definition

B Manage Data Details

& Manage Users

L2 Reporting v Best Friends Animal Society
@ Best Friends Animal Society
2 One Aliia hd
ne Alliance B 2021 Data Status: e complete
@ Help

Dog cat Undesignated Total

5. When finished with editing, click the Submit Record button at the bottom of the screen.

@°%* Shelter Pet -
*@ Data Alliance ®

“a* Non-Live Outcomes

Dog. ot [r— Total
Died 3 14 ] 16
Iter Euth 1 3 ] a
Los: re ] 1 0
o 0 ] 0

Total Non Live ) .
outcomes N " v 2
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6. To exit the record without making changes, click the Exit Record button. A pop-up will

appear stating “You will lose all unsaved work. Are you sure you want to leave this page?”
a. Click OK to leave without saving changes.
b. Click Cancel to stay on the page.

7.

% Shelter Pet
*@ Data Alliance

A Manage Users

2 Reporting

% One Alliance

@ Help

% Shelter Pet
Data Alliance

2 Reporting 7
& One Alliance v

@ Help

Annual shelter Data

Hover aver each @ for definition

Details
Best Friends Animal Society
® Best Friends Animal Society

oo Data Status:  » complete

var Live Intake

=>C

Dog ca Undesignated Total
v
a
shelterpetdata.org says @
You will lose all unsaved work Are you sure you want to leave this page?
Annual shelter Data
Hover over each @ for definiion oK
Details
Best Friends Animal Society
® Best Friends Animal Society
8 2021 Data Status: = complete

var Live Intake

Undesignated Total

The updated record will appear on the list with a data status of Pending. The process to

change from Pending to Completed usually takes around 4 hours after the data is

submitted.
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Reporting

The Intakes and Outcomes reports include monthly and annual records with a data status of
Completed. After a record is submitted, the data will be visible the next day in the reporting tab.

*Note: Best Friends Network Partners can request one-on-one time with our data analysts to
review your organization’s data and provide a better understanding of your reports.

Intakes:

1. On the left side menu, click Reporting then click Intakes.

Best Friends Animal Society

Gross Intakes by Type

2. Monthly Comparisons displays the total intakes from the last month that your organization
submitted data. If your organization submitted data for that same month of the prior year,
then the comparisons will show the differences by numbers and percentages. If your
organization did not submit data for that same month of the prior year, then comparisons
will not be presented.

3. Current Year to Date displays the total intakes between January 1 of the current year to
the last month that your organization submitted data. If your organization submitted data
for the same months of the prior year, then the comparisons will show the differences by
numbers and percentages. If your organization did not submit data for the same months
of the prior year, then comparisons will not be presented.

4. Gross Intakes by Type displays the total number of intakes for each species type (cat, dog,
and undesignated). The species totals reflect the annual totals for the year associated with
the last month that your organization submitted data.

5. Monthly Trends displays trends from the last 3 to 24 months that your organization
submitted monthly data. The bottom chart shows your organization’s gross intakes month
over month for the selected timeframe.

6. Annual Trends displays trends from the last 1 to 5 years that your organization submitted
annual data, excluding the current year.
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Outcomes:

1. On the left side menu, click Reporting then click Outcomes.

Best Friends Animal Society

2. Gross Outcomes displays the total number of outcomes for the selected timeframe
(current year to date or last completed month). If your organization submitted data for the
prior year of the selected timeframe, then the comparisons will show the differences by
numbers and percentages. If your organization did not submit data for the prior year of
the selected timeframe, then comparisons will not be presented.

3. Lifesaving displays live outcomes, non-live outcomes, adoptions, save rate (by species),
and save rate (total) for the selected timeframe (current year to date or last completed
month). If your organization submitted data for the prior year of the selected timeframe,
then the comparisons will show the differences by numbers and percentages. If your
organization did not submit data for the prior year of the selected timeframe, then
comparisons will not be presented.

4. Outcomes by Type displays the total number of live and non-live outcomes for each
species type (cat, dog, and undesignated). The species totals reflect the totals for the
selected timeframe (current year to date or last completed month).

5. Monthly Trends displays trends from the last 3 to 24 months that your organization
submitted monthly data. The bottom chart shows your organization’s trends month over
month for the selected timeframe. Select an option to view trends by save rate, live v.
non-live outcomes, and intakes v. outcomes.

6. Annual Trends displays trends from the last 1 to 5 years that your organization submitted
annual data, excluding the current year. Select an option to view trends by save rate, live
v. hon-live outcomes, and intakes v. outcomes.
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Reporting Notices:

Notices are displayed when an organization does not have data needed to populate certain
aspects of the reporting visual or visual at its entirety.

# One Aliance

® Help

e No Monthly Data notice is displayed when an organization submits annual data only.
This notification advises the organization to submit monthly data.

e No Year-to-Date Data notice is displayed when an organization does not have intakes
and outcomes for the current year. This notification advises the organization to submit
current year data.

e No Intakes but Outcomes notice is displayed when an organization is missing intake data
but has outcome totals greater than zero. This notification advises the organization to
update intake data.

e No Outcomes but Intakes notice is displayed when an organization is missing outcome
data but has intake totals greater than zero. This notification advises the organization to
update outcome data.

e No Comparisons notice is displayed when comparisons cannot be made to the same
timeframe, a year prior. This notification informs the organization to update data
records to view comparisons.

e Missing Data notice is displayed when an organization is missing intake and/or outcome
data respective to the monthly or annual trends section. This notification advises the
organization to update records.
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Submitting a Request for Help

*Note: The question Who is your internet service provider? is important to help the SPDA
support team with researching tickets, especially login or connectivity issues. If you do not know
your organization’s Internet Service Provider (ISP), third party websites are available to determine
your ISP and can be found through a Google search.

If you are logged into your Shelter Pet Data Alliance account:

1. Click Help on the left menu.
2. Populate all required fields.
3. Click Submit.

% Shelter Pet
©@ Data Alliance @

0 M Request Support

= Manage Data

o2 Shelter Pet
*@ Datta Alliance
= Reporting ~

P OneAliance v We're here to help!

vour First Name *

Your Last Name *

Organization Name *

2 Manage Users

®
Manage Location How can we help? *

B Manage Data Tell us about any address changes, tech support needs, general questions, or

“ Reporting

% One Alliance

Page 28



If you are not logged into your Shelter Pet Data Alliance account:

In your internet browser, type shelterpetdata.orgin the address bar.
On the top right of the page, click Contact Us.

Click the Contact Us button at the bottom of the page.

Populate all required fields.

Click Submit.

e wN e

Submit data by the 13th each month to qualify for exclusive grants. submit now — x

:' Shelter Pet

@ Data Alliance J

Fmrey
R L=,

Dog and Cat Animal Shelter

-
Transform your data into e ~ A
lifesaving solutions at the
speed of now

Join Shelter Pet Data Alliance to interact with your
data in a whole new way.

Y

% Shelter Pet
*@ Data Alliance

Contact Us
Your First Name *
Your Last Name *

Organization Name

Organization State

In which state are you located?

Page 29


https://shelterpetdata.org/

Submitting a Request to Update Your Organization’s Information

If your role is Admin:

1. Click the person icon at the top right of the screen then click Profile.
2. Select the Organization Profile tab.
3. Click the Send Request link to open the Support Request form.

@28 Shelter Pet
‘. e
‘ Frofle

Profile Details 1 Logou

Organization Profile

f you need to adit the follawing fieids. you will nieed to fl cut 3 SUDPOrt Request: Organization name, EIN, Sireet
Acdress , Ciy, Stats, Zip Code, Primary Phone Number, Extension, and Organization Type

@ Request Support

To update the greyed out fields, click the send requestlink, and a support
request form will pop up.

=)

Organization Name* BN

Bast Friands Animal Sacety

Street Address ciy*

Support Request

Select and update the belaw field that has to be changed

Organization Narme*

Bt Friancs Animal Socaly

Phone Number*

Does Org Handle Transfer of Ownership? Organization Type * Crganizalin

If your role is User:

Follow the instructions under the Submitting a Request for Help section of this document starting
on page 28. Please include all details of the organization updates in the How can we help? field.
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Using the One Alliance Comparisons Dashboard

One Alliance enables you to compare your organization’s data directly to other organizations.
Learn how you measure up by seeing and comparing your data side-by-side with more than 7,900
other shelters and rescues around the country.

1. On the left side menu, click One Alliance then click Comparisons.

22 Shelter Pet ®
@ Data Alliance

2 Manage Users ) .
Select a primary organization
nimal

ctuary | State: UT | EIN: 237147797
& Manage Data "

5 Confirm Selection
= Reporting
Usethe filters below to narrow the list of applicable organizations (at least 1yr of data). You may alsotype the
organization, reviation, andjor EIN into the text box.

Stato: EIN: ‘Taxt Search (hit Enter when complete):

nc | State: GA | EIN: 475426992
s 4 Paws Refuge | State: NM | EIN: 465280773
n | State: MO | EIN: 262980430
ond, INC | State: IN | EIN: 464264466
EIN: 264451283

Peer Connection

@ Help

NC | EIN: 261730748
tate: ME | EIN: 472457021
scue | State: OK | EIN; 451830371

2. Use the filters to find your organization by State, EIN, and/or Text Search.
3. Select your organization from the search box then click Confirm Selection.

2 Manage Users
Select a primary organization
5 Manage Data Selected Organization: Best Friends Animal Sanctuary | State: UT | EIN: 237147797

k2 Reporting Confirm Selection

Use the filters below to narrow the list of applicable organizations (at least 1yr of data). You may also type the
organization, state abbreviation, and/or EIN into the text box.

Stata: EIN: Taxt Search (it ‘Enter’ when complete):

Click a second time o press ESC to dlear sclection.
Paet Coroection | State: AZ | EIN: 760709551
0 | EIN: 431828037
TX | EIN: 237147797
® Help ate: CA | EIN: 237147797

| EIN: 582641170
EIN: 472504535
th County | State: GA | EIN: 260362430

4. Use the filters to select a group of comparison organizations. Filter options include
Species, State, County, Organization Type, Gross Intakes, Save Rate, Urban-Rural
Classifications, Social Vulnerability Index, and Selected Organizations.

5. Click No to exclude a national comparison. The default selection is Yes.

6. Click Submit.
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%+ Shelter Pet
*@ Data Alliance @

(@) Select Your Organization

(2 Select Comparison Organizations

@ Home

2 Manage Users

@ Manage Location

il Manage Data ‘Sp ecies @
=

= Reporiing State County
i - [
Organization Type @
[0
Gross Intakes @
min |Co— [me ]

Save Rate
Min Save Rate ez Sttt [

Urban-Rural Classifications @

Social Vulnerability Index @

B Your selection includes 4,020

id Wational Comparison
ationsl Comparison ofal .5, Shelters (3 Ve
it OMo

7. One Alliance dashboard is displayed with the comparisons for your organization, your
filtered organizations, and if selected, the national comparison.

Click icons t
A Manage Users

W Manage Data

2eporting
L " -] A Highest
B EEm——
. I
=] ——
*—o _—
Peer Connection 0 _—
—
—
—
@ Help oot L)

—
> —
>0 _—
—

]
—
L] - e
*e - .
- @ —_—
- ® [
[} —_—

L ]
—
—
—

8. Hover your mouse over any data points to view the details for your organization, your
filtered organizations, and if selected, the national comparison.
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Click icons

2 Manage Users

m Manage Data

k& Reporting v
. e ———
d .
s, 98
esson o Given @il
optian L
v —
wd o
-
o
are @
_—
. -
-

9. Each filtered organization is listed under Filter Organizations on the right.
a. Select an option from the View by drop-down to view a different metric.
b. Click Highest to sort in descending order. Click Lowest to sort in ascending order.

Filtered =-Total Gross Intakes
st

.u“ll 0

10. Click the Historical Trends icon to open historical tables dashboard. This view allows you
to see if your organization consistently trends with comparison groups over time.

2 Manage Users -
Comparisons

® Manage Data aBest ry | stste:
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Select a Timeframe Organizations must have data for each year to be Included
In 2nalyes, Comparisans ncluds:
= Best Friends Anima.

il End Year

% Manage Users

ry | Stete: UT | EIN: 23

B Manage Data

viewsy: [BU

avg. Gross Outcomes @D 56 Live Outcomes
“ Ropodig v e e =
Ononliance A g & o
‘Outcomes By Type

Peer Connection
Returned to Owner

© Help

Returned To Field Unknown Non-Live Outcome

Rerumedt

@ FEuthanasia

Died or Lost In Care

oRE

Manage Users
Comparisons Cliek icons to...

B Manage Data  Best Friends Animl Sanctuary | State

= Reporting

vowby [mte +] A Mokt

Help

- =@
Lad
L — ]
Peer Connection . c ° o ot
4 t *e
]
-
[
—e
-
L]
-

ona Alliance

46 COmpAre your GrgAnEzation weth sthers, T0 Start..

(D select Your organization

Select Comparison Organizations

Use! tosmiest a group of s tioms Comp
Best Friends Animai Sanctusry | Stste: UT | EI: 237147797 atest complated year:

Manage U

Manage Data

Reporting

species @
= =]

State

Peer Connection .
Organization Type @

@ Help z
J Gross Intakes @
Min. intakes |¢ Max Intakes (62233
save Rate @

min. Save Rate W, SaveRate

Urban-Rural Classifications @
[ g

Social Vulnerability Index @

tions,  OearFiers

ubd you 142 2 3643 ational Comparizon of all LS. Shaters: (3 Yes
(Brick 8 Mortary o

Page 34



Using the Glossary

The Glossary lists terms and definitions referenced in Shelter Pet Data Alliance.

Each Term Name is grouped by Term Type then sorted alphabetically. The term types include Live
Intake, Live Outcomes, Non-Live Outcomes, Organization Type, No-Kill Status, and Calculation.

Shelter Pet
. Data Alliance @

Glossary Terms and Definitions

Manage Users

@ Search

Manage Data

Term Name Term Type Definition

Reporting
9 Dogs and cats lmpcunded for cruelty or protective custedy. seized by an

Other intakes Live Intake authorfative agency. born in care, and other types of admission otherwise

not specified. This e et tve moaves 2n ly.

One Alliance

Dogs and cats whose owner brought the pet to the shelter with the intent

of requesting euthanasia. This applies only to dogs and cats taken into the

shelters possession. This excludes pets that are euthanized in a veterinary

clinic-service setting.

Owner-intended / Owner-Requested
Euthanasia Live Intake

Dogs and cats surrendered to the shelter by the owner. If adoption returns
Relinquished by Owner Live Intake are tracked separately, they should roll up into this category. This should
include Iive intakes only.

Dogs and cats who are unowned or free roaming. This should include live

Stray / At Large Live intake Intakes only.

Dogs and cats admitted from another organization. This should include live

Transferred In Live intake Intakes only.

Dogs and cats that have permanently left the organization's possessior
Adoption Live Outcomes thraugh final adoption. This does not Include dogs and cats placed in foster
care or on ‘trial' stays.

Other Live Outcomes Live Outcomes Dogs and cats with live outcomes that are otherwise not specified.

Cats that have been included In an organization's ntake that are returned
to the communi xcludes TNVR (trap-neuter-vaccinate-return)

1

R e Beld LNREAKONTeS programs e e takh ot o legally impounded prior to release and/or
when the cat Is trapped specifically for the purpose of TNVR services.
Dogs and cats who were admitted to the organization that are returned to

Return-to-Home Live Outcomes thelr family from the shelter acilty. This includes return-to-owner. This
Hrias ot 1Aclcta atin s tia

Use the Search box to search and filter by any key word.

02 Shelter Pet
*@ Data Alliance @

Glossary Terms and Definitions

2 Manage Users

B Manage Data Q pot I

Term Name Term Type Definition
Reporting

Dogs and cats whase owner brought the pet 1 the shelter with the Itent
Owner-intended / Owner-Requested Live Intake of equestng euthanasia. This applles only 1o dogs and cats taken Into the
Euthanasia Sheltars possession. THis excludes pets Ut are EUManized in 3 veteninary

One Alliance clinic-service setting.

Dogs and cats that were euthanized whose owner surrendered the pet to

Glo Owner-ntended / Owner-Requested the shelter with the intent of euthanasia. This applies only to dogs and cats
Euthanasia CERULC ORI taken into the shelter's possession, with a transfer of ownership. and
excludes those done in a veterinary clinic-service setting.
Organizations participating or supporting animal welfare that do nat take
Industry Partner Organization Type possession of animals, do ot provide arimal welfore services for sheltered

51 comimun ty pets, a1 cannot be classified 35 snother orgsnization type
(e.§. PetSmart Charities. Petco Foundation, and Maddie's Fund).

Best Friends considers SNElters that meet a S0% Save rate as no-Kil. We
- consider 50% to be a commonsense benchmark as ypically the number of
No-kill No-Kill Status ets suffering from irreparable medical or behavioral Issues is not m
than 10% of all dogs and cats entering shefiers.
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