Best Friends Network Social Media Community Manager
Volunteer Position Description

Reports to: Katie Pemberton, Sr. Specialist, Network Engagement and Content

Organizational Impact: This role helps Best Friends expand its reach and deepen relationships
across social media—especially with shelter and rescue professionals working to save lives every
day. By welcoming conversation, uplifting partner successes, sharing practical tools, and
identifying compelling stories from the field, this volunteer plays a direct role in helping animal
welfare organizations access proven strategies and move communities closer to no-kill.

Position Function/Goals/Deadlines:
e Day-to-day community management (comment moderation) of Best Friends’ Network
social media channels (Facebook page, Facebook group, Instagram, and LinkedIn)
e Volunteers are not expected to handle difficult or controversial conversations alone—
their role is to engage positively, flag concerns, and escalate complex situations to staff.
e Ongoing partner stewardship, story discovery and research, content curation

Time Commitment and Location of Work:
e Remote, minimum of 1-2 hours/week
e Both weekend and weekday hours are welcome
e 6-month commitment requested (please still apply if you have constraints preventing
this)

Core responsibilities:

e Foster a welcoming, professional environment across Best Friends Network social media
channels by engaging thoughtfully with followers and partners.

e Monitor comments and conversations, responding to routine questions and positive
engagement, while flagging sensitive or high-conflict threads for staff review.

® Assist with moderating Best Friends Network Partner Facebook group, including
reviewing membership requests and responding to posts with existing resources.

e Track volunteer hours in the ORG Volunteer Database.

Optional responsibilities to choose from based on preference:
® Repurpose Network website content, as well as recent news coverage, into Instagram
Stories and LinkedIn posts, with approvals from Sr. Specialist.
e Support partner relationships by following and engaging with shelter and rescue
organizations on social media and amplifying their successes.
e |dentify compelling partner stories or trends worth elevating and flag them for staff
consideration.

Qualifications/Requirements:
e Strong creative writing skills
e Demonstrated communication (verbal and written) and customer service skills



® O PBest
Friends

Save Them All

Social media management experience preferred

Ability to recognize potential hot button issues/situations and escalate appropriately
Passionate interest and experience in animal welfare preferred, even in a volunteer
capacity

To apply, please submit your resume or summary of relevant experience to
nationalvolunteers@bestfriends.org.

Best Friends Animal Society
bestfriends.org
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