Virtual Pet Reunification Investigator
Volunteer Position Description

Reports to: Director & Coordinator, National Operations Team

Organizational Impact: This role will play a virtual role in helping reunite lost pets with
their families. Support in this capacity will alleviate the need for an animal to go to the
shelter for intake and help support the community goals of achieving no-kill.

Position Function/Goals/Deadlines:

Each investigator will be assigned a shelter and jurisdiction that they will support
through positive internet and social media sleuthing. The goal is to join and monitor
local lost & found animal pages and try to find matches between animals reported on
those platforms as missing with those who may be posting about a found animal. If
access can be gained, this could expand beyond Facebook to other sites where
community discussions are routinely used.

Time Commitment and Location of Work:
e Remote; computer-based role
e This is a self-paced position with no firm time commitment; would love to have
approximately 1-2 hours a week supporting this work

Core responsibilities:

e Research the assigned shelter and jurisdiction, identifying community names,
shelter website, and Facebook groups or pages that are dedicated to animals.

e Join relevant pages, at minimum on Facebook but can explore other social
spaces as well

e Weekly review the shelter’s page for lost pets and put on your detective hat to
search social media for a match!

e Encourage anyone with found or missing pets to register and create a report in
the free database Petcolovelost.org

e Regularly review found animal posts in social media groups and try to find
matches to get animals reunited
Stay positive, social media can get ugly
Refrain from judgement; for a pet, love is all that is needed; companionship can
look different from family to family

e Track and input hours worked into the Best Friends Volunteer Database



Qualifications/Requirements:

e Computer savvy with access to personal computer or tablet

e Internet access

e Access and familiarity using Facebook, not required but helpful in some
communities to work on NextDoor, Craigslist, Ring

e Willingness to use personal social media accounts to assist in reuniting people
with their pets
For tracking successful matches, comfort using Excel is a plus
Refrain from judgement and practice kindness with all people

Please email nationalvolunteers@bestfriends.orq if interested in
volunteering.
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